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CLAIM OF: EFRAIN RAMIREZ
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damage due to sewer back ups on January 24, 2002 and May 28, 2002
at 3322 E. Roxboro Road, NE.
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JERRY L. DELQAEH
DEPUTY CITY ATTQRNEY
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CITY OF ATLANTA

OFFICE OF MUNICIPAL CLERK
55 TRINITY AVENUE, S.W.
SECOND FLOOR, EAST
SUITE 2700
May 10, 2004 ATLANTA, GEORGIA 30303
(404) 330-6033
FAX (404) 658-6273

IAONDA DAUPHIN JOHNSON, CMC
VUNICIPAL CLERK

Efrain Ramirez
3322 E. Roxboro Rd., NE
Atlanta, GA 30324 04-R-0671

Dear Mr. Ramirez:

I sincerely regret that you have been adversely affected by the circumstances
raised in your claim for damages against the City of Atlanta. Your time and patience
in this matter has been greatly appreciated.

However, I must notify you that the Atlanta City Council Adopted an Adverse
Report on your claim at its regular meeting on December 01, 2004. In consultation
with the City's Law Department, who conducted an investigation of the situation, the
Council has determined that the City cannot accept responsibility for this matter and
therefore cannot pay this claim.

If you desire any further information, please contact the City Attorney's
Office/Claims Division at (404) 330-6400.

Yours very tryly,
Rhonda Dauphin Johnson, CMC
Municipal Clerk

cc: Claims Division/Law Department



DEPARTMENT OF LAW - CLAIM INVESTIGATION SUMMARY

Claim No. 021.0933 Date: _ April 14, 2004

Claimant /Victim EFRAIN RAMIREZ
BY: (Atty)(Ins. Co.)

Address: 3322 East Roxboro Road, NE, Atlanta, Georgia 30324

Subrogation: Claim for Property damage $ __ 4,558.92 Bodily Injury $

Date of Notice: _07/05/97, 01/24/02 & 05/28/02 Method: Written, proper___ X Improper
Conforms to Notice: O.C.G.A. §36-33-5 X Ante Litem (6 Mo.)

Date of Occurrence __12/17/02 Place: 3322 East Roxboro Road, NE
Department __Watershed Management Bureau:__Waste Water

Employee involved Disciplinary Action:

NATURE OF CLAIM: The claimant alleges his property was damaged due to a sewer back ups that occurred on
January 24, 2002 and May 28. 2002. However, the investigation determined that the City had no notice of any
problems with the sanitary sewer line prior to the events involving the claimant’s property. Furthermore, the claim
as presented does not comply with the requirements of notice as set forth in O.C.G.A. §36-33-5, in that the six month
statute of limitations expired prior to receipt of the claim.

INVESTIGATION:

Statements:  City employee Claimant Others Written Oral
Pictures Diagrams Reports: Police Dept Report X Other
Traffic citations issued: City Driver Claimant Driver

Citation disposition: City Driver Claimant Driver

BASIS OF RECOMMENDATION:

Function: Governmental X Ministerial

Improper Notice More than Six Months X Other__ X Damages reasonable
City not involved Offer rejected Compromise settlement
Repair/replacement by Ins. Co. Repair/replacement by City Forces
Claimant Negligent City Negligent Joint Claim Abandoned

Respectfully submitted,

INVESTIGATOR - DIANNE C. MiTCHELL

RECOMMENDATION:

Pay $ m charged: 1A01 2101_, /HOI 2P01
Claims Manager: (__Z# Concur/date __ 0 £// /ef

Committee Action: Council Action

FORM 23-61
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City Hall Today’s Date: /2-(2-2c02
55 Trinity Avenue, S.W. DEC 17 2007
Atlanta, Georgia 30335 ENTERED - 12-31-02 - SB

Dear Clerk of Council: MUN'C'PAL CLERK 0210933 - DIANNE MITCHELL

This is to notify the City of Atlanta that [ have suffered damages in thé amount sum of § 4558 .92 property

and/or$ bodily injury for which [ contend the City is liable.
juh.t s, 1R ¥F TJsne 9,8‘,] o2
1. Dateofinddent _ T 2y, 2002 ‘ 2. Police called: .1
(month/day/ year) Yes No
3. Lxatonofinddent 3322 E Rex6ero Rd NE | A7wanie GA  3o3a4 -
4. Nameof your insurarce company: __ O W TE FRRM _INSUARNCE Policy No.

5. State what and how incident occurred: O-’IOSJACI"’ C(‘tul Q‘*ng,g.c\, wete Meterts + Cloated
VMW (N Home . O l“’('lomz. - C“&'_ Sl of Seur~ Sﬂggcdﬂ{;o-k Ca s

haumte Bauc up YELY 2001 Gty Sdle (s‘p. Sewer Blswso & CAURE SewdeE
6. ALL ESTIMATES AND DAMAGES ARE SUBJECT TO INSPECTION. THE MAKING OF FALSE CLAIMS WILL
RESULT IN YOUR CLAIM BEING DENIED AND MAY RESULT IN CRIMINAL PROSECUTION!

~

The registered owner must make the claim for vehicle damages, complete the following and attach two (2)
estimates of repair and proof of ownership of your vehicle (copy of the current tag receipt or title).

Yourvehide:

(make) (year) (tag number) (driver's name)

Gty vehicle:

(make; !: %ri\re"'s n_amp) (dn,n;rm /hnrn-ri])

(name) (address) (telephone number)
r. Plumber  20CS £, dentiol Or. ATANA Go 20340 Yoy —2(,2 -9 260
9. The acknowledgement of this claim in no way waives the Governmental immunity of the City of Atlanta, as granted
by State law, nor is it an admission of liability on behalf of the Citv of Atlanta smd /mr ite armmlnoaafcl



December 12, 2002
In regards to: Claim For Damages

Clerk of Council

Council of the City of Atlanta
Cletk of Council

City Hall

55 Trinity Avenue, S.W.
Atlanta, GA 30335

Dear Clerk of Council,

1 appreciate your taking the time to address my claim. It has been literally years, since I have first tried to
contact the correct person(s) to address my claims. It has been very frustrating and I am planning to pursue my
claims to the end. The City has caused 2 financial strained due o their actions, or lack of) w tnaintain and w

cooperate in resolving a problem with the water supply and sewer.

I have attached all of the correspondence that 1 have sent to various City departments in an attempt to reach
the proper individuals. T was fortunate enough to look in the City’s Web Page and found a staff member in the
Mayor Shirley Franklin’s office who directed me to your office. Since June of this year, I have spoken with my
neighbor, who stated that he had the sewer backups that damaged his home and the City had to come out to
unblock the sewer line. This was the week before T had my first major back-up. Apparently there was a
problem, but no one was informed or asked in the neighboting homes to be on he look out.

I am asking that my claims totaling $4558.92 be paid because these cost were incurred due to the City of
Atlanta’s employees actions and lack of actions.

I hope that you can help bring closure to these outstanding issues as soon as possible. Thank you for your time
and assistance.

Sincerely,

Efrain Ramirez

Enclosures (10)
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3322 E ROXBORO RD NE
ATLANTA, GA 30324



